
Dialog Vision

ECO LINE

Highlights

500-3000 VA

The DIALOG VISION series includes the 
DVR (Rack version) and DVD (Dual Rack/
Tower version) with models from 500VA 
to 3000VA and uses sinewave digital 
technology.
The DIALOG VISION range, with 
its advanced communications and 
connectivity options, is the ideal solution 
for the most demanding of customers 
looking for superior protection and 
versatility.
DIALOG VISION is the best protection for 
network devices, rackmounted servers, 
conventional rack-mounted or tower 
servers, network storage systems.

Very high protection
An Automatic Voltage Regulator (AVR) 

provides stabilisation from brownouts, 
sag and surge voltages. EMI filters then 
provide further protection from spikes 
and transients. When the mains power 
supply fails, the load is powered by the 
inverter and receives a true sinewave 
supply for maximum power continuity 
and reliability. 
The UPS also incorporates protection for 
PC and network, telephone line/modem 
connections (RJ45-RJ11).

High availability
One EnergyShare socket for load-
shedding of the least critical loads to 
maximise back up time for the most 
critical servers.
Hot swappable battery (front access) for 

•	Superior protection

•	High availability

•	Versatility

•	LCD Display

•	Advanced 
	 communication

•	Automatic Voltage 
	 Regulator (AVR)
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simple and risk-free UPS maintenance.
Additional Battery Boxes (with chargers) 
are available for the DVD 2200 and 3000 
for long back up time applications.
Battery Test facility to detect deteriorating 
battery performance and failure.
Deep discharge protection: in the case 
of low load long discharge periods, the 
end-of-discharge voltage threshold 
is increased as recommended by 
battery manufacturers, in order to avoid 
damaging the battery

Versatility
Dialog Vision Dual (DVD 1500, 2200 
and 3000) can be placed directly onto 
the floor or mounted in 19’’ rackmount 
cabinets. 
The front panel digital display can be 
easily pulled out and rotated to suit the 
installation format.
Dialog Vision includes an Emergency 
Power Off (EPO) input contact.
Cold Start function to allow a Dialog 
Vision to power up with no mains power 
supply present.

Advanced communication
•	Advanced communication, 

multiplatform, for all operating 
systems and network environments: 
Powershield3 supervision and shut-

down software included, with SNMP 
agent, for Windows 7, 2008, Vista, 
2003, XP, Linux, Mac OS X, Sun Solaris, 
Linux, VMWare ESX operating systems 
and other Unix operating systems

•	USB or RS232 serial port (selectable)
•	Slot-in SNMP network adapter card
•	LCD Display.

Features
• ECO LINE product
• EnergyShare socket
• Surge-protected sockets for powering 

strong impulsive absorption loads (laser 
printers, etc)

• Ability to switch on the UPS in the 
absence of mains power (Cold Start)

• User-replaceable batteries (Battery 
Swap)

• USB Interface AND RS232
• Slot for communication boards
• Maximum reliability in PC protection 

thanks to the PowerShield3 supervision 
and shutdown software, downloadable 
free of charge from www.riello-ups.com

• Highly reliable batteries (automatic and 
manually activated battery test)

• Protected against short-circuits
• Auto restart (when mains power 

is restored, after discharge of the 
batteries)

• EPO

2-YEAR WARRANTY

details

BATTERY EXPANSION 
CONNECTOR

IEC 16° OUTPUT 
SOCKET

THERMAL 
OUTPUT 

PROTECTION

EPORS232 SERIAL 
INTERFACE TELEPHONE/ MODEM 

PROTECTION

INPUT PLUG 
RETE IEC

ENERGYSHARE 
SOCKET

ENERGYSHARE 
SOCKET

IEC OUTPUT 
SOCKET

USB 
PORT IEC OUTPUT 

SOCKET
MODELS BB DVD 96-A5

DVD MODELS DVD 2200 - DVD 3000

Dimensions
(mm)

1. Remove the mimic panel by 
pressing the appropriate button

2. Rotate the mimic panel 
and insert it into position

3. Rotate the UPS 90° 4. Insert the UPS into the rack

90°

90°

DVR 500/800/1100

DVD 1500

DVD 2200/3000
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MODELS DVR 500 DVR 800 DVR 1100 DVD 1500 DVD 2200 DVD 3000

POWER 500VA/350W 800VA/540W 1100VA/740W 1500VA/1050W 2200VA/1540W 3000VA/2100W

INPUT

Nominal voltage 230 Vac (200, 208, 220, 240 V selectable)

Voltage tolerance 160 - 294 Vac

Frequency 50 or 60 Hz with automatic selection

Frequency tolerance ±5%

OUTPUT

Nominal voltage 230 Vac (200, 208, 220, 240 V selectable)

Frequency 50 or 60 Hz with automatic selection

Waveform Sinusoidal

BATTERIES

Type VRLA AGM lead acid maintenance free batteries

Charging time 4-6 h

OTHER FEATURES

Net weight (kg) 12 13.5 15.6 28.7 31 32.8

Gross weight (kg) 16 18 20 32.5 36 38

Dimensions (hwd) (mm) 1U x 19” x 460 T 88 x 438 x 582  - R 2U x 19” x 582

Packaging dimensions (hwd) (mm) 200 x 605 x 623 260 x 726 x 623

Protection devices Overcurrent - short-circuit - overvoltage - undervoltage - temperature - excessive low battery

Communication USB / RS232 / slot for communications interface

Input sockets 1 IEC 320 C14 1 IEC 320 C20

Output socket 4 IEC 320 C13 8 IEC 320 C13 8 IEC 320 C13 - 1 IEC 320 C19

Regulations
EN 62040-1-1 and Directive 2006/95/EC EN 62040-2 

and Directive 2004/108 EC

Ambient temperature 0°C / +40°C

Storage temperature -15°C / 45°C

Colour Dark grey RAL 7016

Relative humidity <95% non-condensing

Noise level < 50 dBA
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ITALIA
LEGNAGO, Headquarters
Production and Sales 
Management 
Viale Europa, 7	
37045 Legnago (VR)	
Tel.: +39 0442 635811
Fax: +39 0442 629098	
www.riello-ups.com	
riello@riello-ups.com

MILANO, Production 
and Sales Office
Via Somalia, 20
20032 Cormano (MI) 
Tel.: +39 02 663271
Fax: +39 02 66327351
www.riello-ups.com
riello@riello-ups.com

ROMA, Sales Office
Via Fosso della Magliana, 34/G
00148 Roma
Tel.: +39 06 65192125
Fax: +39 06 65192247
www.riello-ups.com
rielloroma@riello-ups.com

UK
RIELLO UPS Ltd
Unit 50 - Clywedog Road North
Wrexham Industrial Estate - Wrexham LL13 9XN
Tel.: +44 (0)1978 729 297 - Fax: +44 (0)1978 729 290
www.riello-ups.co.uk / riello@riello-ups.co.uk

CONSTANT POWER SERVICES Ltd
Unit 3 - Trust Industrial Estate, Wilbury Way
Hitchin, Herts, SG4 0UZ
Tel.: +44 (0)1462 422 955 - Fax: +44 (0)1462 422 754
www.cps4ups.co.uk / info@cps4ups.co.uk

FRANCE
RIELLO ONDULEURS s.a.r.l.
SIEGE SOCIAL:
2/4 Rue du Bois Chaland,
ZAC du Bois Chaland - 91090 Lisses
Tel.: +33 (0)1 60 875454 - Fax: +33 (0)1 60 875450
www.riello-onduleurs.com - ventes@riello-onduleurs.com

SALES SUD
147 Avenue M. Mérieux,
Parc de Sacuny, Park Avenir 1 - 69530 Brignais
Tel.: +33 (0)4 72 177108 - Fax: +33 (0)4 78 351422
www.riello-onduleurs.com - contact@riello-onduleurs.com

ESPAÑA
RIELLO ENERDATA s.l.
C/ Labradores, 13 Urb. Prado del Espino
28660 Boadilla del Monte, Madrid
Tel.: +34 (0)91 63 33 000 - Fax: +34 (0)91 63 21 793
www.riello-enerdata.es / enerdata@riello-enerdata.es

RIELLO ENERDATA s.l.
C/Aviacion 18 Edificio Morena y Vallejo 1
1º planta pol. Ind. Calonge
41007 Sevilla ESPANA
Tel. +34 955 040044
Fax +34 955 040041
www.riello-enerdata.es / enerdata@riello-enerdata.es

RIELLO TDL s.l.
c/ Terra Alta, 88 - P.I. “Can Carner”
08211 Castellar Del Vallès, Barcelona
Tel.: +34 (0)93 74 71 210 - Fax: +34 (0)93 71 46 562
www.riello-tdl.com / comercial@riello-tdl.com

DEUTSCHLAND
RIELLO UPS GmbH
Siemensstr. 12
21465 Reinbek bei Hamburg
Tel.: +49 (0)40 727 57-06 - Fax: +49 (0)40 727 57-189
www.riello-ups.de / info@riello-ups.de

INDIA
Riello PCI India Pvt. Ltd.
Prime Group Building,
11/5B, Pusa Road,
New Delhi - 110 005.
Phones: 91-11-41 888 999 (30 lines), 41 888 888, 
2576 2562-64, 2576 2552-53, 2581 3338
Fax: 91-11-2575 5815, 2582 1623

PEOPLE’S REPUBLIC OF CHINA
Riello UPS (Asia) Co., Ltd 
28F, No. 500, Fute Dong Er Road, Waigaoqiao Free Trade 
Zone, Pudong District
200131 Shanghai
Tel: +86-21-50464748 - Fax: +86-21-50464648
www.riello-ups.com - info@riello-ups.cn
 
Riello UPS Asia Beijing Office
No.418, 4F, Block A, Gaode Platza, No.10,
Huayuan Dong Road, Haidian District
Beijing
Tel: +86-10-82038861 / 8862 
Fax: +86-10-82038863
 
Riello UPS Asia Guangzhou Office
Address Unit 1507 East Building, Dongshan Square, 
No. 65, Xianlie Zhong Road, Yuexiu District, 510095, 
Guangzhou.
Tel: +86-20-28848001
Fax: +86-20-28848002

ASIA PACIFIC
Singapore Representative office 
No. 138, Robinson Road - The corporate office #14-06
068906 Singapore 
Tel. +65 6323 4131 - Fax. +65 6323 4212
www.riello-ups.com - info@riello-ups.sg
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